
 
DAMPP CHASER RODS 

ANSWERS TO COMMON QUESTIONS 

Q. HOW DOES THE DEHUMIDIFIER ELIMINATE DAMPNESS, MOLD, MILDEW, 

MUSTY ODORS, AND RUST? 

 

DAMPP-CHASER DEHUMIDIFIERS WARM AND DRY THE MOIST AIR IN STORAGE 

AREAS WHERE THEY ARE INSTALLED NEAR THE FLOOR. WARM AIR, BEING 

LIGHTER, RISES TO THE UPPER SECTION OF THE CLOSET. AT THE SAME TIME, 

COLDER, MOIST AIR SINKS TO THE BOTTOM. THIS CREATES A CONSTANT 

CIRCULATION OF AIR WITHIN THE STORAGE SPACE. HENCE, BESIDES LOWERING 

THE HUMIDITY, THE DAMPP-CHASER ENSURES THAT AIR IN THE CLOSET IS NOT 

STAGNANT. BY PREVENTING STAGNANCY, THE DAMPP-CHASER PREVENTS MOLD 

AND MILDEW AS THESE ORGANISMS GROW QUICKLY IN MOIST, STAGNANT AIR. AS 

THE WARM, DRY AIR EXPANDS IN THE CLOSET, PRESSURE INSIDE WILL BE 

SLIGHTLY HIGHER THAN AMBIENT. THIS PRESSURE DIFFERENTIAL PUSHES STALE 

AIR OUT OF THE CLOSET AND FRESH AIR SEEPS IN TO REPLACE THE VOID. THIS 

AIR-CHANGING PROCESS REMOVES MUSTY SMELLS, KEEPING THE AIR FRESH AND 

CLEAN. 

Q. MUST THE STORAGE AREA BE MADE AIR-TIGHT? 

THE DAMPP-CHASER IS DESIGNED TO WORK IN A CONFINED SPACE. HOWEVER, 

YOU DO NOT NEED TO MAKE YOUR STORAGE AREAS COMPLETELY AIR-TIGHT. THE 

SMALL GAPS FOUND AT THE DOOR OF THE STORAGE AREA WILL ALLOW MOIST, 

STALE AIR TO ESCAPE. 

Q. DAMPP-CHASERS DEHUMIDIFY BY A HEATING PROCESS. WILL THEY BURN 

OR SCORCH ? 

 

NO, THE DEHUMIDIFIER WILL NOT BURN OR SCORCH. IT GENTLY HEATS TO A 

MAXIMUM 51.6 DEGREES CELSIUS WHICH WILL INCREASE THE TEMPERATURE IN 

THE STORAGE AREA BY ONLY 1 TO 3 DEGREES. 



 

Q. ARE DAMPP-CHASERS SAFE? 

DAMPP-CHASERS ARE COMPLETELY SAFE! THE DEHUMIDIFIER IS UL 

CERTIFIED FOR SAFETY AND HAS CONTINUED TO MEET THE STRINGENT 

SAFETY STANDARDS OF ELECTRICAL TESTING AGENCIES WORLDWIDE 

SINCE THE PRODUCT'S INVENTION IN 1947. 

Q. WHAT IS THE COST TO OPERATE? 

ENERGY CONSUMPTION IS VERY LOW. IN AUSTRALIA, THE ELECTRICAL 

COST RANGES FROM 5 CENTS TO 10 CENTS PER DAY, DEPENDING UPON 

THE WATTAGE OF THE DEHUMIDIFIER (18-INCH: 12 -WATTS; 24-INCH: 15-

WATTS; 36-INCH: 25-WATTS; 48-INCH: 35- WATTS). 

Q. HOW LONG WILL THE STORAGE DEHUMIDIFIER LAST? 

THE DAMPP-CHASER IS GUARANTEED TO LAST FOR 10 YEARS AND WE ARE 

CONFIDENT YOU WILL ENJOY THE BENEFITS OF THIS PRODUCT LONG AFTER 

THE GUARANTEE EXPIRES! IN THE UNLIKELY EVENT THE DEHUMIDIFIER 

FAILS TO HEAT, RETURN IT FOR AN IMMEDIATE FREE REPLACEMENT. 

Q. IS THE DEHUMIDIFIER DIFFICULT TO INSTALL? 

IT IS VERY EASY TO INSTALL! MOUNTING CLIPS, SCREWS, AND A TEN-FOOT 

CORD ARE INCLUDED WITH THE DAMPP-CHASER. USING A SCREWDRIVER, 

SIMPLY MOUNT THE UNIT ON THE BASEBOARD OR NEAR THE FLOOR OF THE 

STORAGE AREA. PLUG IT IN AND FORGET IT! 

 

Mount the DAMPP-CHASER horizontally on the wall near the floor or simply set it on 

the floor of the storage area. Keep area around the rod clear to allow maximum air 

circulation. 

For maximum effectiveness, keep the area around the Dehumidifier clear so it can circulate the air; do not 

smother the rod with clothes or other items. 

 


